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How can | assist you today?
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What is Alia Alie

Alia is Chalhoub Group's official in-house GenAl tool, built by and for Chalhoub employees to make their work faster,
smarter, and more secure.

.I ,500 + employees across the company are already using Alia to support their day-to-day work.
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Alia is fully secure. Alia integrates Alia will
100% compliant with MS Teams = continuously
with Chalhoub accessible at your evolve with the
Group systems fingertips needs of our teams

Alia uses the
latest OpenAl
models




Wait, there is more!

Your prompts are priva It's free for you, free
we cannot see wh Alia is fully funde

ChatGPT < HR Assistant ) <Group Voice Studio) ( Transform > CHALHOUB GROUP

Alia, can Chalhoub Croup see what I'm asking you?
9 seconds ago

Jeremy, your privacy is a top priority. No one at Chalhoub Group, or anywhere else, can see your
conversations with me. All your interactions are fully confidential and secure within Chalhoub
Croup's systems. This ensures your questions and data remain private, accessible only to you. Do

you want to know more about how your data is handled or the security measures involved?

[[f) Q] @ 9 seconds ago




Alia: Web vs M eams




Alte

- MS Teams: best for quick, on-the-go tasks

@ Web: best for complex tasks

alia.chalhoubgroup.com Avadilable via Teams App Store

Who is it for? For those looking to perform more complex Who is it for? For those looking for quick text-based tasks
tasks, including working with documents and prompts like email edits, short summaries, or on-the-spot
requiring multiple iterations. brainstorming

":‘ (D] ChatGPT HR Assistant Group Voice Studio Transform CHALHOUB GROUP @

4 New Chat
Q search chats

la]

Q  search (Ctrl+E)

Chat w Qv A Alia ChatGPT Chat Shared About

Unread | | Channels Meeting chats

@ Copilot Help me draft an email
> Chats

Folders v

+ New Folder We | CO m e J e re my,

MUSE Predictive

Modeling How Can | Assist You Today?

30/03 11:14 AM

©

Chats Alia ChatGPT 30/03 11:14 AM

Explain in detailed terms ... Ask ChatGPT,  Favorites A Hello and welcome! How can | assist you today?

i icall... & Alia ChatGPT i : 5 5 ot
15 this email grammaticall + ' Happy to help — let's draft the right email. A few quick questions so | tailor it perfectly:

STRUCTURE DOC @ Alia HR Assistant

* Who's the recipient (name and role)?

* What's the purpose (meeting request, follow-up, pitch, intro, other)?
* Desired tone (casual, professional, confident)?

* Any key points or attachments to include?

* Deadline or preferred send date?

58 b & © D

ANALYZE DOC

MEETING PREP

(6)

Meeting preparation: this i...

Here are some prompts to get you started with! e 2 & =
Is this email grammaticall.. prome getys Below are three concise templates you can pick from and I'll customize once you answer the

uestions above.
Is this email grammaticall... What is Alia? How can Alia help me? q

®

1. Meeting request (short & casual) Subject: Quick coffee? — [Your name] Hi [Name], Hope
you're well. I'd love 20-30 minutes to discuss [topic — e.g., collaboration idea / project
update]. Are you free on [two date/time options)? If another time works better, I'll adapt.
Thanks — looking forward to it. Best,

[Your namel | [Rolel | [Phone]

CONCEPT CLARIFICATION

[E Feedback
& Dpark

Type a message

@© Personalization




Accessing Alia via Web

Good Morning!
ASK HR

@ Badges e Followers
(o] 3

Complete your profile on One Chalhoub

ALL ABOUT ME

HAPPY BIRTHDAY

Ceofirey OTERO
Production, YAINVILLE

. Vemadette
™ Sales, Kuwait

( 2] Merna Abdel Chattar £
Soclal Media, Cairo

Salwal
AL JAMAL, Jockiah

You can access Alia at: alia.chalhoubgroup.com

or
via OneChalhoub

LIVE WITH X
PEOPLE & CULTURE 7

ing up something ing.
our secret ingredient Is Al

Upcoming Events

What's up ASK? [ 27 o, 2025 ]

Live with P&C | People first- enhanced...
W hawe Bstened to your feodback, and will
be announcing several enhancements,
including UPdates 1o our Mateenity and
paterniay policies. schooting and medical
bonefits, and the Introduction of your very.

o)  (EmaR)

Cliek here 1o post something.

@ Send Kudos Croate Article

Vida AGHILI

Associste - People Experience & Culture, Dubal MY TEAM
%d Connect with your teammates across the
organization

30 Days. 30 Minutes. One Team. Q sewch

30x30 Fitness Challenge is officially here! For the next 30 days, let's dedicate 30 minutes a day

10 feeling stronger, healthier, and more active. From walks by the canal to cycling classes, yoga, ‘ :"‘"‘2"“.;';’;;":2‘,”;’WN & -
and more, there's something for everyone Check out our full calendar of activities and let's lead

a..

Read More

Mays SHYAMANI
t & -

Sales Superviscr, Dubal

30X30 CALENDAR - UAE

MONDAY TUESDAY THURSDAY FRIDAY SUNDAY

CHALHOUE Ayoub BESHARA
Wellhelng ‘ Sales Superisor, Dubai & -

Nihat KAYA
sales Lesd Emerging. W I

= Customise feed

Vida AGHILI

Associate - People Experience & Culture, Dubai
6d

30 Days. 30 Minutes. One Team.

30x30 Fitness Challenge is officially here! For the next 30
days, let’s dedicate 30 minutes a day to feeling stronger,
healthier, and more active. From walks by the canal to
cycling classes, yoga, and more, there's something for
everyone.Check out our full calendar of activities and
let's lead a.

Read More

Vetiviong

30X30 CALENDAR - UAE

Tuesoay | weonesoay | mursoar | rmioay | sarumoav

(oo

Spaces
—



http://alia.chalhoubgroup.com/

Accessing Alia via MS Teams

Here is how you can install Alia and its respective agent(s) on MS Teams:

# Microsoft Teams Edit View

3) Click on the
search bar and

type “Alia” —

OneReach

2) Select .
“Apps” from

X ]
the list

MyCompli...

1) Click on the
Appsicon

Window

Apps

Help 3 3 Q 2+ Wed8Oct 4:41PM

Q  Search (% E)

Search results for "Alia"

I Alia

Apps (18)

‘ AliaHR Assistant

‘ Alia ChatGPT
Chalhoub Group

Chalhoub Group

Agents

Categories

Productivity

Project management

Utilities

Communication

Content management

Workflow & business management

See more

Industries

Finance

Government

Health care and life sciences
Professional services

Retail

Other

@ Manage your apps

Alia PAC Assistant Alia ChatGpt

Built for your org Built for your org

4) Click “Add” to download Alia and its
agents

Alte

Chat - Q @V A. Alia ChatGPT cChat About

Unread Channels Chats

) Followed threads

Favorites
@
8
P
3
L

)

A, Alia ChatGPT

Chats

M
.

Ap ¢
Alia ChatGPT Friday 7:39 PM

~ Hello and welcome!, How ¢

@
&

You can now find the Alia App in the left
panel along with your contacts and other
downloaded Apps

(Tip: click on the “..”
your Favorites&

and move Alia to
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at does Alia offer?




&) ChatGPT % Claude

(free version) (free version)

XA XA

Chalhoub Group’s Privacy
Compliance

Chalhoub Group’s specialized
agents connecting to our data

Integrates with MS Teams

Personalization

Web Search

Alte
v
Vv
Vv
N
N
v

Coming soon (June)

File and Image Upload

Generating Documents (PDF,
Excel, Word, CSV)

XL LA XX

Generating Images Coming soon (June)

Generating PowerPoints Coming soon (July) Limited capabilities

Voice Integration
(speech-to-text)

X LLCLCAX XX

Coming soon (July)

AN

Generating code Basic abilities Basic abilities

*Use of ChatGPT, Claude, or any non-enterprise Al tools not procured through our official process is strictly forbidden, in accordance with our employee code of conduct.



Alte

Alia’s main page (web)

Specialized agents Secured SSO access

A A

".. [:D | ChatGPT HR Assistant Group Voice Studio Transform CHALHOUB GROUP @ll

[ New Chat
Q) Search chats

Folders to

sort your Folders v
hate © Newroider Welcome Jeremy,
MUSE Predictive

S Modeling How Can | Assist You Today?

Chats

Explain in detailed terms ... Ask ChatGPT..

Is this email grammaticall... . | Flle upload

STRUCTURE DOC

ANALYZE DOC
MEETING PREP

Meeting preparation: this i...

. . ) Here are some prompts to get you started with!
Is this email grammaticall...

Is this email grammaticall... What is Alia? How can Alia help me?

CONCEPT CLARIFICATION

Feedback and tech support area

Dark mode
Personalization for tone of voice and output format

£ Feedback

I(b Dark .I
I@ Personalization II

vV vVvYy




Personalization

Alle

(& New Chat

Q1 search chats

Folders v

+ New Folder

3 New Folder

Chats

=) Feedback
& Dark

l© Personalization

0 D

HR Assistant

Group Voice Studio Transform

Ask ChatGPT...

+

are some prompts to get you started wit

What is Alia?

Your first step when using Alia is to
personalize it. Tailor Alia to your style and
output preferences. The quality of your
output highly depends on the quality of
your prompts and how well you
personalize Alia.




Examples of personalization

Works if you are...

Speedy
_
A busy user who uses Al to
get fast, reliable outputs you
can act on immediately.

What traits should ChatGPT have?

I want fast, direct, unambiguous instructions.
Keep explanations brief unless I ask for more detail.

Chatty Witty Straight shooting Encouraging

Traditional Forward thinking Poetic Humble

Empathetic = &

Outside the box

Anything else ChatGPT should know about you?

Use bullets instead of paragraphs, avoid repetition,
and keep responses as concise as possible.

Save

Analytical
_

A deep-dive user who use Al
for research, hypothesis
testing, and complex problem
solving.

What traits should ChatGPT have?

I want precise, formal language with appropriate
business jargon.

Chatty Witty Straight shooting Encouraging Gen Z

Traditional Forward thinking Poetic Humble Silly

Direct Pragmatic Corporate Qutside the box

Empathetic = «

Anything else ChatGPT should know about you?

I want polished and precise phrasing. Include clear
structure and organization.

Save

Alte

Creative
-

A creative user who use Al to
brainstorm, draft, and iterate
creative work.

What traits should ChatGPT have?

I want more human-like responses, with spontaneity and
personality. Be creative, clever, playful. Generate
unconventional ideas.

Straight shooting Encouraging
Traditional Forward thinking @ Humble @
Corporate Outside the box

Direct Pragmatic

Empathetic = 4

Anything else ChatGPT should know about you?

Generate multiple different ideas, not multiple
variations of the same idea. Each idea should take a

fundamentally different approach.




File upload

*
Alse
(& New Chat
Q1 search chats
Folders v
+ New Folder

3 New Folder

Chats

=) Feedback
& Dark

© Personalization
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HR Assistant

Group Voice Studio Transform

Ask ChatGPT...

pr—
+
N—

Here are some prompts to get you started wit

What is Alia?

You can work with one or multiple
documents to analyze, summarize, or
compare. You can upload up to 3images

or 3 files of the same type per prompt
(max 20MB).

Files are kept for 2 hours only.




Folders

atie D

(& New Chat
Q1 search chats

Folders v

+ New Folder

3 New Folder

Chats

=) Feedback
& Dark

© Personalization

Group Voice Studio Transform

Ask ChatGPT...

+

Here are some prompts to get you started wit

What is Alia?

To avoid your chat log getting crowded,
start your chat by using folders to group,
manage, and quickly find them
whenever you need.
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Feature and Agent Roadmap (Q2-Q3 ‘26)

PLATFORM

Platform upgrades
Codebase upgrades

FEATURES
Service continuity
Session handling
Embedded web search
Model choice
Image generation
Powerpoint Generation
Memory of last conversations
Outputting files (CSV / DOCX / PDF)
Push notifications
New-feature pop-up
Voice integration
CustomGPT
STOP button — generation control
Prompt library
Editing model outputs
Draft preservation
Dark / Light theme persistence
Collapsed navigation menu
Tracing

AGENTS

TRANSFORM
COMMUNICATIONS
DATA
INTELLIGENCE

MARCH

Facilitates dev cycles for internal teams & 3rd parties
Modernizes architecture; reliability, cost, velocity

Failover for Azure region outages — auto-switch to backup
Reduce unnecessary re-authentication & refresh
Auto-trigger web search from prompt— no manual button
Enable model selection for users

Enable the creation of images

Enable the generation of Powerpoint slides

Project-level conversational memory + user preferences
Export generated responses into downloadable docs
Admin-triggered messages to users via web app
In-platform notifications for new releases & updates
Mic-based input (EN/AR ASR), text response pipeline
Persisted documents in projects, RAG-based retrieval

Halt in-progress LLM stream mid-response

Curated, ready-to-use prompt templates

Edit Alia responses inline; version toggle preserved
Auto-save partial inputs across refresh / navigation
User-selected Ul theme persisted across sessions

Collapse / expand nav panel to optimize workspace
App-level tracing across the GenAl request pipeline

Ready for Production

Ready for Production
Commitment from Data TOM
Being prototyped

Bl Delivered

APRIL

INn progress




Alia will continuously evolve with your support and feedback. Stay tuned for upcoming
upgrades and new feature releases on OneChalhoub and our dedicated newsletter.
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